Intuit 



Dear Reviewer, 

Twenty years ago Quicken was introduced and revolutionized the way people 
managed their finances. At about the same time, Apple introduced the Macintosh 
and provided a unique computing experience for users. Responding to the needs of 
the Mac community, Intuit introduced the first Quicken built for the Mac in 1988. 

With each new version of Quicken, we have continually improved the product 
to better focus on solving the personal finance problems that our customers are 
facing. With Quicken 2004 for Mac, we continue this tradition by offering 
customers a better way to manage their complete financial picture so they can 
make better decisions in less time. 

• Our new investment features help customers stay on top of changes in 
their portfolios and provide the tools they need to make better-informed 
decisions about their investments. 

• The Add to iCal features makes it easy for customers to manage their 
upcoming bills as part of one consolidated calendar. 

• With the enhanced integration of Quicken Bill Pay on the desktop and 
web, we offer unparalled flexibility for our Mac customers to manage all 
of their online payments and transfers. 

• The Emergency Records Organizer helps customers track all their 
essential records in one central location so they are better prepared 
for emergencies. 

These new features are just a few of the reasons that Quicken 2004 will be an 
integral asset for those new to personal finance software or current Quicken 
users upgrading from a previous version. 

Welcome to Quicken 2004 for Mac! After reviewing the product, please 
contact us if you have any additional questions. 

Sincerely, 



The Quicken for Macintosh Team 



Comprehensive Investment Management 

Quicken has always provided customers with comprehensive tools for managing 
their investments. But we never rest on our laurels. For starters, we have updated 
the look of our portfolio, presenting your data in an easier-to-read format that 
takes full advantage of Mac OS X's Aqua interface. 

More importantly, Quicken 2004 for Mac integrates new tools that enable you to 
analyze your portfolio from multiple perspectives; makes it easier to customize 
your portfolio, so that you see the information that matters most to you; and 
gives you access to investment news directly from within Quicken. With the 
redesigned Portfolio in Quicken you have the information and tools you need to 
compare the performance of your investments relative to the market and make 
better informed decisions about your investments. 

Improved Ul— Aqua 

The first thing you'll notice about Quicken 2004's investment tools is their clean, 
easy-to-use look. Many areas of Quicken 2003 adopted Mac OS X's Aqua 
interface. Quicken 2004 has given investment tools an Aqua makeover as well. 

To see Quicken 2004's portfolio management tools, click the Investing tab. Click 
the Quotes button on the toolbar. This will update security prices and import the 
information you will need to see how the new features work in Quicken 2004. 
Now, click the Portfolio button on the icon toolbar. The new toolbar is fully 
customizable, enabling you to change the appearance of the command buttons, 
as well as add or delete buttons and accounts. 
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Quotes provided by S&P Comstock 
Delayed at [east 20 minutes 
Last updated: Today at 2:32 PM 


Cash Balance 
Market Value 


15,791.40 
101,519.82 
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Upon installation I was 
immediately impressed 
by the look of Quicken 
2004. 1 have been a long 
time user of Quicken 98, 
and I'm amazed at the 
clean look of the latest 
interface. I can't wait to 
use it on a regular basis! 

Jeff Bernstein 
Jericho, NY 




Quicken 2004 is a large 




improvement over the 




2002 version 1 have been 




using. The interface is 




outstanding. It has a 




very OS X feel to it. 




Anthony Macias 




Chandler, AZ 
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KEY FEATURES 
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2004 



I very much like being 
able to track all of my 
investment accounts on 
one screen. Additionally, 
being able to ask 
Quicken to gather the 
daily activity is a HUGE 
timesaver. I would 
recommend the portfolio 
feature to any small 
investor. 

Ben Willey 
Sacramento, CA 



Being able to track my 
investment portfolio in 
the same application 
that I use to track my 
checking and savings 
accounts is a necessity. 
Quicken insights only 
make it easier to use 
since it combines all the 
data I would normally go 
three places to see into 
one easy-to-understand 
display. 

Braswell Brandt 
Williamsburg, VA 



Flexible Investment Views 

How do you want to view your portfolio? By asset class? By investment goal? By 
industry sector? No problem: Quicken 2004 provides half a dozen different views 
of your portfolio, so you can organize your investment data in the way that best 
answers the questions you have about your investments. 

By default, Quicken groups your investments by account. To see an alternate view 
of your portfolio, select Industry Sector from the "Group by:" popup menu at the 
top left of the Portfolio window. 

Quicken 2004 adds two new views so you can now sort by Asset Class and 
Industry Sector. 

Proper asset allocation is the key to long-term investing. Ibbotson Associates, an 
authoritative source on asset allocation, found that about 90% of the variability 
of returns over time is due to asset allocation. 1 
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Quotes provided by S&P Comstack 
Delayed at least 20 minutes 
Last updated: Today at 2:35 PM 



Cash Balance 
Market Value 



1 5,791.40 
101,533.1 1 



This view makes it easy to examine how well diversified your portfolio is. By 
comparing the performance of holdings in different industry sectors, you can 
weigh the value of diversification of your investments and see which sectors are 
over or under represented in your portfolio. 



1 Stephen Schurr, "The Seven Personal Financial Truths," The Street.com, June 6, 2003 



KEY FEATURES 



New Performance Indicators and Customization Tool 

Volumes of data are available about securities, bonds, mutual funds and other 
investments. It's easy to get overwhelmed. Our research showed that most users 
want to see the same basic data. For this reason, Quicken presents a default view 
that provides an at-a-glance overview of your portfolio. 

For those who want more information, additional performance indicators are just 
a click away using the portfolio customization tool. Quicken 2004 provides 
access to more than 25 new performance indicators that you can use to customize 
your portfolio. Adding or removing columns, or changing the order of columns in 
your portfolio is as easy as drag-and-drop. 

To customize your portfolio: 

1. Click the quotes icon on the toolbar to download the new performance 
indicators and latest security prices. 

2. Select Type from the "Group by" popup menu. If necessary, scroll down so that 
mutual funds are displayed. 

(Note: Quicken displays basic portfolio tracking columns by default including 
three new columns: Day Change, Gain/Loss (%), and 52-Week Range. 

3. Click the Customize... button. Quicken displays a sheet showing available 
columns on the left and columns currently displayed in your portfolio on the right. 
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Quicken 



2004 



Forget about using 
proprietary software or 
spending hours 
designing custom Excel 
spreadsheets. Quicken 
retrieves historical 
stock data for me and 
it's so easy to use! Best 
of all I don't have to log 
on to some web site to 
do it. With a few clicks I 
can have the stocks I 
watch delivered right to 
my computer. So much 
power without the pain! 

John Parr 
Burbank. CA 



4. Select Fundamentals from the Show popup menu and drag Morningstar Risk 
and Morningstar Return to the right to the Displayed Columns list. 
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The new features of the 
Portfolio are excellent. 
Being able to download 
information like 
Morningstar Rating™, 
Asset Class and News 
with a single click of 
the mouse makes it 
easy to stay up to date 
with my investments 
and insure that I 
maintain a balanced 
portfolio. 

Luis Ortiz 
Federal Way, WA 



5. Click the OK button. The Portfolio will now include these additional columns 
enabling you to be better informed about your portfolio and help you make 
better decisions. 
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Delayed at least 20 minutes 
Last updated: Today at 10:00 AM 
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Market Value 



15.791.40 
102,035.53 



Investment News Alerts 

Keeping track of the latest news about your investments can be a daunting task. 
When you update your security prices, Quicken 2004 uses Quicken.com to 
automatically retrieve the latest available news headlines for all the holdings in 
your portfolio as well as the new performance indicators. No more hunting 
around the web to gather comprehensive information about your stocks! Quicken 
2004 for Mac brings the information related to your portfolio right to you. 

To see news: 

1. Click the newspaper icon for a security. Quicken will display a list of headlines 
related to that security. 
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15,791.40 
101,533.11 



2. Click on a headline link. Quicken will launch your default Web browser and 
display the complete news article. 

Note: You will need an Internet connection to see the complete article. You will 
also need to download the latest available quotes to see up-to-date news, 
performance indicators and asset classes. 
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Integration with iCal 

Everyone misses paying a bill now and then. You could always tie a string around 
your finger to help you remember. But Quicken provides a much easier solution. 
Just add the transaction — it can be a payment or a deposit — to your iCal calendar 
and let iCal do the remembering for you. Quicken 2004 for Mac now gives you 
the flexibility to track your important bills and deposits alongside the other 
important dates and events in your life. 

Quicken 2004 now integrates with Apple's iCal program, an exclusive feature for 
Quicken for Mac OS X users. You can add an event to iCal from an account register, 
from the Scheduled Transactions window, or from the Write Checks window. 

Note: To take advantage of the integration between Quicken and iCal, you must 
be running Mac OS X 10.2.6 or later, and iCal 1.0.2 or later must be installed on 
your Macintosh. 

To add a scheduled transaction to iCal: 

1. Select Scheduled Transactions from the Lists menu. Quicken displays the 
Upcoming Bills and Scheduled Transactions window. 

2. Select the Internal Revenue Service transaction and click the Edit button. 
Quicken displays the Edit Scheduled Transaction window. 
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The export to iCal 
feature is fantastic. I 
often forget to check to 
see if I have bills due 
and come close to 
submitting them late. 
Being a college 
professor teaching 
online classes, I check 
my email several times a 
day. The reminder from 
iCal would be great. 

Mike Register 
Salem, IL 
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1 found the iCal feature 


to be one of the best so 




far. 1 was able to also 




use Isync to put it on my 






Palm Very cool! 




Dennis Irlbeck 




Noblesville, IN 









KEY FEATURES 



Quicken 



2004 



The export to iCal 
feature is great! Staying 
organized and on track is 
a constant challenge. 
This will help a lot! 

Jon Clements 
Belchertown, MA 



In today's busy world it's 
easy to lose track of 
important things. With 
Quickens built-in feature 
for exporting 
transactions to iCal, I 
now have one less 
worry, and my bills will 
be paid on time! 

Fred Gildred 
Rockport, ME 



3. Click the red and white iCal icon in lower left of the window. Your Mac will 
launch iCal, create a new calendar using the name of your Quicken data file (if 
this is the first time you have used Quicken to schedule an iCal event) and enter 
your transaction on the appropriate date. 

4. If the transaction date isn't visible, scroll your calendar until it comes into view. 
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Once you have scheduled a Quicken event in iCal, it behaves just like any other 
iCal event. For example, you could set a reminder for the tax payment you just 
entered, so that even if you were out of town on a business trip, iCal would let 
you know when your payment came due. 

To set a reminder for an iCal event: 

1. Double-click the iCal event. iCal displays an Event Info window. 

2. Click the alarm-clock icon (it looks like a ringing bell). Check the "Display 
message" checkbox, enter 7 in the text box and select "days" from the 
"before" popup menu. iCal will display a reminder message a week before the 
payment is due — without even running Quicken or having iCal open! 
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Quicken Bill Pay* 

Most banks these days offer some form of online bill pay service, but they're 
pretty limited: 

• You can only pay bills from accounts at the bank, you've set up your bill 
payment with. 

• You can't transfer funds between accounts at two different financial institutions. 

• Often, you can write checks only to large companies, not individuals or 
small businesses. 

Quicken Bill Pay solves all these problems. You can pay bills from up to ten 
accounts, transfer funds between accounts, and pay anyone in the U.S. including 
individuals and small businesses. It's also easy to sign up — our online enrollment 
gets you up and running in minutes. And it's easy to use because it's fully 
integrated with Quicken for Mac. 

Pay Bills From as Many as Ten Different Accounts 

You can now link as many as ten different U.S. accounts to your Quicken Bill Pay 
service. Feel free to mix and match accounts from different banks. Quicken Bill 
Pay can handle them all. 



OOO Quicken 2004 Sample Finances: 
^ Account Type | 0 



Account Name 



Anytown Checking 


Bank 


<3 


Anytown Savings 


Bank 




Brokerage 


Portfolio 


§ 


Citibank Money Mar... 


Bank 


0 


Home 


A^et 




Home Loan 


Lability 




MasterCard 


Credit Card 


0 


Mike's 401k 


PortfoJio 




Roth IRA 


Portfolio 




Vanguard Index 500 


Mutual Fund 




Wells Fargo Checking 


Bank 


0 



Accounts 

Balance : 



14,221.04 
2,5 56.08 
45,716.86 
4,274.75 
240,000.00 
176,430.37 
335.90 
29,474.05 
18,304.40 
2,573.36 
2,004.41 



□ Show hidd&n accounts To ^'- $182,358.68 

f New ^ Edit r _ Delete ^ Open 
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I LOVE the idea of paying 
my bills online through 
one easy to use and 
convenient source, 
Quicken with Quicken 
Bill Pay!!! One account. 
One password. No late 
fees. No checks. No 
postage. This all 
translates into enormous 
savings both in terms of 
money and time. I am 
looking forward to using 
Quicken Bill Pay for all of 
my monthly bills! 

Kenny leaver 
Wallingford, CT 



* Quicken Bill Pay is an optional, fee-based service 
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Ever since my bank 
offered banking and bill 
paying online, I was 
one of its first 
customers. However, 
over the past year or so 
their website has 
become extremely slow 
and the process of 
sending an online 
payment has become a 
long drawn out affair. 
Today, I signed up for 
Quicken Bill Pay and 
couldn't believe how 
quick it was to process 
and pay bills from 
within the program. 

Susan Pockmire 
Southern Pines. NC 



Pay Bills Online from the Registers in Quicken 

Paying bills from within Quicken 2004 is a snap. All you do is enter the 
transaction in the appropriate account register, and tell Quicken to send it. 
(You can also use the Write Check feature in Quicken to schedule a payment 
using Quicken Bill Pay). 

This year, Quicken Bill Pay offers enhanced integration with Quicken software — 
especially for customers downloading transactions from their banks. 

In previous versions of Quicken, one account was needed to download 
transactions and a second account was needed to pay bills with Quicken Bill Pay. 
Now customers can do both using the same account — a huge time saver. 

To pay a bill from a Quicken register: 

1. Click the Banking tab. Then click the Anytown Checking button in the banking 
toolbar to display the Anytown Checking register. 

2. Create a new transaction. Quicken will fill in the date automatically. Enter "John 
Doe" as the payee, "1,000.00" as the amount and "Rent" as the category. 

3. Select "Send" from the popup menu in the Number column of the register 
(click the black triangle to see the popup menu). Quicken will add the payment 
to the list of transactions to be sent during your next One Step Update. 

Note: If you are using the sample data file, you cannot actually send the 
payment. If you were using accounts enabled with the Quicken Bill Pay service, 
you could use One Step Update to send all of the payments you had entered in 
your various account registers. 



ooo 



Date "I Numbly 



Anytown Checking: Register 



Piiyeu ■■■'C ri Ictj.j ■ y/ Mcrr- rj. 



| Payment Clr Deposit | Balance — 



3/4/03 5041 Anytown Mortgage 

S0t 



8/20/03 



Mike's Paycrieek 

S0t 



5042 Quicken Credit Carol 
[MasterCard] 



bal iriru7/25 



&M3 Cs 



Next* [ + ] 
✓ - None - 



6/27/03 

Lj ATM 

f Record > Deposit 



Opun Spin. 



Balance Today: 
Bab™ 3/20/03: 



114,630.62 
114.221.04 /, 
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Take Advantage of Integrated Web-based Features 

You can access Quicken Bill Pay from your Web browser as well as from 
Quicken, at www.quickenbillpay.com. Your first experience with Quicken Bill Pay 
online is the signup procedure. It's fast, easy and gets you started immediately. 
Forget about having to mail off voided checks and waiting for weeks for your 
bank to enable online access to your accounts. 

In addition, you can use Quicken Bill Pay online anytime, anywhere, to pay bills 
in the U.S. or to transfer money between accounts — even if the accounts are held 
at different banks. So when you're on the road and away from Quicken, you can 
still stay on top of your finances. 

Finally, Quicken Bill Pay online lets you set up a schedule of automatically 
recurring payments — even for amounts that vary from month to month. You can 
also receive electronic bills from over 250 major billers. 

Emergency Records Organizer 

Insurance documents. Medical records. Wills. The mountain of paperwork we all 
need to keep track of just seems to keep growing. When an emergency occurs, it's 
important that your loved ones know where to find those important documents 
and records. The Emergency Records Organizer (ERO) in Quicken can help you 
organize all of your important financial, legal and medical information in one 
easy-to-access location. 

More importantly, you can print reports or individual records to give to a friend 
or family member to keep in case of an emergency. 

The Emergency Records Organizer can be found under the Activities menu in 
Quicken. Click on the open existing file button in the lower right. The ERO 
data.edf file will be in your Documents folder, or in whatever folder you specified 
during installation. Shown below is an example of an auto insurance record, just 
one of the dozens of record types included in the feature. 



e o o 



Emergency Records Organizer: ERO Data 
Loans: Auto Loans: 



Annuity 

Child Support 

Dividends 

Interest 

Rental Income 

Other 
T © Loans 

Mortgages 

Auto Loans 

Personal Loans 

Student Loans 
▼ 0 Insurance 

Auto 

Dental 

Disability 

Life 

Medical 

Property 

Other 
I*" © General 
* ©Adults 

Children 
Print Reports 



Vehicle Year/Make/Wodel 2002 Toyota Prius 



? 



Vehicle Identification Number 430052CSL8173 



Name on Loan Michael Smith 



Name of Lender Anytown Bank 



Address 55 s tate St. 

Anytown, CA 93333 



Contact Name Virginia Rogers 
Loan Number FS3592 



415-555-1212 



Loan Amount $6j70Q 



Annual Interest Rate 



Monthly Payment $315 



Date of First Paymi | love m be r 1, 2002 



Location of Records bottom desk drawer 
Notes 



Amanda Smith cosigned for 
the loan. 



f Print... ) f Delete ^ f Mew j 



The Emergency Records 




Organizer is a useful and 




welcome addition to 




Quicken 2004. Its clean 




straightforward user 




interface makes entering 




data easy and (dare 1 




say) fun. Its Reports 




feature offers enough 




flexibility for most any 




home user. 




Daniel Formento 






Saddle River, NJ 


KEY 








MATURES 
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The Emergency Records 
Organizer is a wonderful 
idea! "I'll definitely be 
using it. 

Andrew Slonneger 
Crystal Lake, IL 



Once you have completed filling out all of your individual records, the Emergency 
Records Organizer provides you with a powerful set of standardized reports to 
make it easy to share important information with friends, family members, 
doctors, lawyers — anyone who might be called upon to help out in an emergency. 
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Emergency Records Organizer: EKO Data 



Print Reports 



Annuity 
Child Support 
Dividends 
Interest 
Rental Income 
Other 

▼ © Loans 

Mortgages 
Auto Loans 
Personal Loans 
Student Loans 

▼ S Insurance 

Auto 
Dental 
Disability 
Life 

Medical 
Property 
Other 

► & General 

> ©Adults 

Children 
Print Reports 



Emergency Report 

Emergency contact information, medical insurance and medical 
records 



Comprehensive Report 

All information entered in each area 



n 



Contacts 

Contact information 



Financial Accounts 

Information about your bank h credit card, and investment 
accounts 



Income 

Information about your sources of income 
Loans 

Information about your loans 
Insurance 

Information about your insurance policies 



' Print.,, ' •' Delete * ' New 
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